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The Statewide Public Guardianship Office (SPGO) sub-
mitted an annual report to Governor Charlie Crist, 
Department of Elder Affairs Secretary E. Douglas Beach 
and members of the Florida Legislature, detailing many 
of the Office’s accomplishments of 2008. Among the ac-
tivities highlighted in the report are the implementation 
of electronic fingerprinting and online tracking of edu-
cational credits. Both projects provide users with easy, 
lower cost, and environmentally friendly alternatives to 
the procedures that were in place before. In addition, 
SPGO took another step to conserve the environment 
and state dollars by choosing not to print and bind the 
annual report. Instead, the 2008 report was submitted 
in an electronic format on disc. You can view the report 
in that same electronic format at http://elderaffairs.
state.fl.us/english/pubguard/SPGOanualreport2008We-
bVersion.pdf.

Florida’s guardianship community plays an important 
role in looking out for the interests of those who can’t 
always look after themselves. To share useful informa-
tion with the guardianship community, the Statewide 
Public Guardianship Office is launching News & Notes 
as an informal mechanism to share information with 
you. News & Notes will be published quarterly and will 
contain information relevant to professional and public 
guardians alike. We hope you find the publication help-
ful and look forward to your feedback.

Statewide Public Guardianship Office  
4040 Esplanade Way, Suite 315 
Tallahassee, Florida 32399-7000 
Phone 850-414-2381  
Fax 850-414-2384 
Web: http://elderaffairs.state.fl.us

http://elderaffairs.state.fl.us/english/pubguard/SPGOanualreport2008WebVersion.pdf
http://elderaffairs.state.fl.us/english/pubguard/SPGOanualreport2008WebVersion.pdf
http://elderaffairs.state.fl.us/english/pubguard/SPGOanualreport2008WebVersion.pdf
http://elderaffairs.state.fl.us
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TIPS FROM THE GREEN CORNER

Professional Guardian 
Registration Changes are a 
Success

Use your curtains or 
shades to control the 
temperature in your 
home. Open your south-
facing curtains or shades 
during the day when the 
sun is shining, then close 
them at night. Curtains 
and window blinds 
provide an extra layer 
of insulation against the 
cold.
	 Reprinted from DOEA’s The Curly Bulb

Professional guardians who find themselves in a bind 
have a new option, following the Statewide Public 
Guardianship Office’s recent implementation of a new 
expedited processing service. SPGO frequently receives 
calls from frantic professional guardians who, for what-
ever reason, have missed their annual due date and 
need to have their registration reviewed much sooner 
than it otherwise would be. For an additional fee, 
professional guardians can now ask to have their paper-

work reviewed within two weeks, seven days, or even 
48 hours. Although the new processing choices are 
optional, they are providing to be quite popular – a sub-
stantial number of professional guardians have utilized 
the expedited process since SPGO started it in fall 2008.

Another change adopted recently is based on a rec-
ommendation from the Florida State Guardianship 
Association. The Statewide Public Guardianship Office 
has begun issuing identification cards for professional 
guardians. The Association asked SPGO to begin pro-
viding a wallet-size card that includes the professional 
guardian’s name, registration number and registration 
period. The ID card is issued at the same time the Office 
sends out its standard registration certificate. SPGO 
studied the Association’s suggestion and determined it 
has the capability to issue identification cards, and con-
cluded that the cards would produce a mutual benefit 
for both the Office and the guardians. The Statewide 
Public Guardianship Office is grateful to the state as-
sociation for making the suggestion, which not only 
addresses a need among the professional guardians but 
also will serve as a reminder of their renewal date. We 
encourage suggestions like this and hope those in the 
guardianship community will continue to provide them 
to us.



Photo: Randy Pople, FIG Treasurer and Karen Campbell,. Executive Director of 
the Office of the Public Guardian Inc., public guardian for Leon County.
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FIG UPDATE:  
The Latest from the Foundation 
for Indigent Guardianship, Inc.
By the close of year 2008, the Foundation for Indigent 
Guardianship, Inc. (FIG), was privileged to have provided 
significant support to Florida’s public guardians, in ac-
cordance with its charter as a direct support organiza-
tion for the Statewide Public Guardianship Office.

During 2008, FIG awarded a total of $245,054 to the 
public guardians in Palm Beach County, Broward Coun-
ty and Manatee County. The funds were made available 
through the State of Florida Public Guardianship Pooled 
Special Needs Trust. The Trust is designed specifically 

for individuals with disabilities and ensures financial 
protection for both their public benefits and their qual-
ity of life.

In 2009, FIG will be unveiling a new website for the 
Pooled Trust to provide even more information about 
the program, as well as direct access links to all the state 
and federal agencies (Department of Elder Affairs, etc.) 
that are involved in services for people with disabilities.

As we enter this new year, the Foundation is currently fi-
nalizing significant awards that will be presented to the 
Public Guardians in Collier County and Martin County.

We thank you for the honor to serve the most helpless 
citizens in Florida – the wards of the court, whose only 
lifeline is the public guardians of the State of Florida.

Ron Morgan, Chairman 
FIG President/CEO

SPGO TEAM 
MEMBER 
SPOTLIGHT:

Shaun Williams ~ 
Program Monitor

Ohio native and Florida transplant Shaun Williams has 
called Florida home for the better part of two decades. 
During that time, Shaun has worked to help others in 
both the private sector and the public sector. She has 
discovered that serving the people of the State through 
contract monitoring is her passion – she believes it is a 
calling to be a steward of the people’s money.

Shaun came to the Statewide Public Guardianship Of-
fice with more than 20 years experience in private and 
public contract management and monitoring, involv-
ing all facets of procurement, contract administration, 
policy development and implementation, monitoring 
and oversight. Ms. Williams has played a key role in de-
veloping monitoring policy, procedures and tools.  

Shaun is a member of the National Contract Manage-
ment Association and the National Institute of Govern-
ment Purchasing.

Shaun’s philosophy is best represented by these words 
of Mahatma Gandhi:

	 “Happiness is when what you think, what you say and 
what you do are in harmony.”
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FLORIDA’S PUBLIC GUARDIANS
AGING SAFELY, INC. 
Manatee and DeSoto counties 
M. Ashley Butler, Ph.D 
Phone: 941-779-4682 
Fax: 941-351-8073

AGING SOLUTIONS, INC. 
Brevard, Hillsborough, Pasco and 
Pinellas Counties 
Tamara Cribben 
Brevard: 1-866-92-Aging 
Hillsborough: 813-949-1888 
Pasco/Pinellas  727-442-1188 
Fax: 813-963-7161 
tamaracribben@aging-solutions.org

BARRY UNIVERSITY SCHOOL OF 
SOCIAL WORK 
Broward County 
Eloisa Roses Ramos 
Phone: 954-831-6550 
Fax: 954-831-6912 
erosesramos@mail.barry.edu

CHARLOTTE COUNTY PUBLIC 
GUARDIAN 
Charlotte County 
Patrick C. Weber, Esq. 
Phone: 239-417-1040 
Fax: 239-417-1042 
colliercountypg@aol.com

FAQ Focus
My annual registration is due. What information am I required to submit to SPGO?

In the next issue of News & Notes
Legislative Update and more

Please send us your suggestions for future issues.

COLLIER COUNTY PUBLIC 
GUARDIAN 
Collier County 
Patrick C. Weber, Esq. 
Phone: 239-417-1040 
Fax: 239-417-1042 
colliercountypg@aol.com

COUNCIL ON AGING OF VOLUSIA 
COUNTY 
Volusia County 
Marylou McKeon 
Phone: 386-253-4700 
Fax: 386-253-6300 
guardianship@coaiaa.org

FIFTH CIRCUIT PUBLIC GUARDIAN 
CORPORATION 
Marion County 
Catherine Ackerman, Esq. 
Phone: 352-401-6753 
Fax: 352-401-7803 
ackerman@atlantic.net

GUARDIANSHIP CARE GROUP, 
INC. 
Miami-Dade County 
Barbara Reiser 
Phone: 305-448-6111 ext. 109 
Fax: 305-448-5553 
breiser@infocentricsolutions.com

GUARDIANSHIP PROGRAM OF 
DADE COUNTY, INC. 
Miami-Dade County 
Jerry Santeiro 
Phone: 305-592-7642 
Fax: 305-592-6737 
mail@guardianshipprogram.org 
http://www.guardianshipprogram.
org

LEE COUNTY PUBLIC GUARDIAN 
Lee County 
Robert M. Lipshutz, Esq. 
Phone: 239-549-2505 
Robert@liplaw.com

LEGAL AID SOCIETY OF PALM 
BEACH COUNTY, INC. 
Palm Beach County 
Rena Taylor, Esq. 
Phone: 561-655-8944 
Fax: 561-655-5269 
rtaylor@legalaidpbc.org

MARTIN COUNTY PUBLIC 
GUARDIAN 
Martin County 
Linda Hake 
Phone: 772-223-5945 Ext. 3464 
Referrals: 561-655-8944 
Fax: 772-223-5946

OFFICE OF THE PUBLIC 
GUARDIAN, INC. 
Leon, Madison, and Bay Counties 
Karen Campbell, Esq. 
Phone: 850-487-4609 x103 
Fax: 850-922-2986

OSCEOLA COUNTY COUNCIL ON 
AGING 
Osceola County 
Kathleen Foust 
Phone: 321-689-0404 
Fax: 407-846-8550 
occoapublicguardian@earthlink.net

SENIORS FIRST, INC 
Orange County 
Jenny Shuff-Dowd 
Phone: 407-297-9980 
Fax: 407-292-2773 
sfguardianship@yahoo.com

A completed registration form »»

Registration fee»»

Proof of renewal of your $50,000 blanket bond»»

Credit history every two years»»

FDLE criminal history every two years unless complet-»»
ed electronically by an SPGO-approved provider. If it 
is completed electronically, FDLE will automatically 
advise your local Clerk of Court of any changes and 
the Clerk must notify SPGO.

FBI criminal history every five years unless completed »»
electronically by an SPGO-approved provider. If it is 
completed electronically, FDLE will automatically ad-
vise your local Clerk of Court of any changes and the 
Clerk must notify SPGO. For a list of SPGO-approved 
providers, see http://elderaffairs.state.fl.us.


	Professional Guardian Registration Changes are a Success
	TIPS FROM THE GREEN CORNER
	FIG UPDATE: The Latest from the Foundation for Indigent Guardianship, Inc.
	SPGO TEAM MEMBER SPOTLIGHT: Shaun Williams ~ Program Monitor
	FLORIDA’S PUBLIC GUARDIANS
	FAQ Focus

