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Lighting the Way to Guardianship and
Other Decision-Making Alternatives

The Statewide Public Guardianship
Office (SPGO) is pleased to announce
that the Florida Developmental Dis-
abilities Council, Inc., has awarded
SPGO and its partners a grant to im-
plement training for self-advocates,
family members and attorneys on
the topic of decision-making alter-
natives. SPGO’s partners on the grant
project are the Agency for Persons
with Disabilities and the Office of
Public Guardian, Inc., which is based
in Tallahassee.

The primary purpose of the project is
to increase the overall knowledge of
individuals with developmental dis-
abilities and their families about de-
cision-making options and guardian-
ship in Florida. A secondary purpose
is to increase the overall knowledge
of attorneys and other legal profes-
sionals about Florida’s disabilities
community and Florida Statutes per-
taining to guardianship and guard-
ianship alternatives.

A long-term goal of this project is to
have these attorneys, once trained,
willing to work with Florida’s popu-
lation of persons with disabilities at
reasonable rates to help them and

Reminder

Looking for a continuing
education course?

Check out CE Broker at
www.CEbroker.com. The
website has more than five
pages of continuing edu-
cation course offerings,
including many online op-
tions.

their families successfully navigate
the legal system. The self-advocate/
family member training is free; attor-
ney registration is $165 (with certain
exceptions).

Self-advocate and family
member trainings:
June 20, 2009 - Jacksonville
(at capacity)
July 11, 2009 - West Palm Beach
July 18, 2009 - Sarasota

Attorney trainings:

June 19, 2009 - Jacksonville
July 10, 2009 - West Palm Beach
July 17, 2009 - Sarasota

Interested in attending? Call the
registration office toll-free at
1-866-615-0284, extension 107, or

visit www.guardianshiptraining.
com.
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The Long-Term Care Ombudsman Program:
Helping Guardians Protect Residents’ Rights

Florida's Long-Term Care Ombuds-
man Program is a volunteer-based
organization that works to improve
the quality of life of elders living in
long-term care facilities, including
nursing homes, assisted living facili-
ties and adult family care homes. By
directly responding to the concerns
of residents, volunteer ombudsmen
advocate for Florida’s frailest elders,
ensuring that their rights, health,
safety and dignity are protected.
Ombudsman is a Swedish term
meaning “one who helps on behalf
of another.” Here in Florida, they are
simply real people, helping real peo-
ple. Many ombudsmen are elders
themselves who want to give some-
thing back to their communities.

In addition to receiving and investi-
gating complaints from guardians
concerning the quality of a resident’s
care, ombudsmen may help guard-
ians and their wards by providing
information about long-term care
facilities and assisting with discharge
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hearings. Ombudsmen investigate
each nursing home, assisted living
facility and adult family care home
in Florida at least annually. A copy of
these assessments, as well as a sum-
mary of the complaints received at
a particular facility, may help when
you select a facility for your ward.

In most circumstances, residents
must receive 30 days written notice
before a transfer or discharge from
a nursing home and 45 days notice
before relocation or termination of
residency from an assisted living fa-
cility. A nursing home resident has
the right to appeal a discharge or
transfer and may request that the
ombudsman assist with his or her
appeal. Local ombudsman offices
have a wealth of knowledge about
transfer and discharge proceedings
and can help you advocate for your
ward should a nursing home issue a
transfer or discharge notice.

In addition to the right to receive no-
tice before a transfer or discharge,

Our 2 cents is no small change

residents receive other rights upon
admission to a long-term care facility.
These include the right to be treated
fairly and courteously with the full-
est measure of respect and dignity,
the right to civil and religious liber-
ties, the right to private and uncen-
sored communication, and the right
to present grievances without fear
of reprisal. A full list of nursing home
residents’ rights may be found in sec-
tion 400.022, Florida Statutes. Sec-
tion 429.28, Florida Statutes, lists the
rights applicable to assisted living fa-
cility residents, while section 429.85
lists those rights applicable to adult
family-care home residents. During
their visits to facilities, ombudsmen
empower residents by helping them
understand their rights and making
sure those rights are maintained.

To ask for an ombudsman’s assis-
tance or learn more about the pro-
gram, call toll-free at 1-888-831-0404
or visit the program’s website at
http://ombudsman.myflorida.com.

Legislative Update

The 2009 regular session of the Flor-
ida Legislature concluded on May 1.
Although the main focus in Tallahas-
see was on the state budget, Sena-
tor Ronda Storms of Valrico refilled
legislation from last year regarding
the Department of Children & Fami-
lies” authority to petition for guard-
ianship when appropriate; Repre-
sentative John Wood of Haines City
filed a companion bill (SB 2404 and
HB 1141). The legislation was not
enacted this year, but it remains a
subject worth watching. The mea-
sure would have clarified DCF's role
by allowing the department to initi-
ate petitions for guardianship, thus

improving the protection of vulner-
able adults. A second component
of the bill would have specified that
DCF could not be named as guard-
ian of the vulnerable adult.

Another guardianship bill, HB 305
by Representative Elaine Schwartz
of Hollywood, was withdrawn prior
to introduction. This bill would have
recommended adoption of the Uni-
form Adult Guardianship & Protec-
tive Proceedings Act in Florida.

You can see what happened with
other legislation at www.leg.state.
fl.us.
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SPGO Spotlight

Frankie Leland

Operations Management
Consultant (aka Registration Guru)

Frankie Leland, a Tallahassee na-
tive, has worked for the people
of Florida for seven years, the
last three in the Statewide Public
Guardianship Office. Ms. Leland
is a member of the Florida State
Guardianship Association and the
local Big Bend Chapter.

In Ms. Leland’s role as Operations
Management Consultant, she is in-
volved with guardian registration

and guardian continuing educa-
tion issues. Ms. Leland absolutely
loves working with the profession-
al and public guardians of Florida,
and describes the most satisfying
part of her job as, “Knowing that
the work | do ensures that the best
possible pool of competent guard-
ianship professionals are serving
the needs of our most vulnerable
citizens.”
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Foundation
For Indigent
Guardianship, Inc.

If you are looking for a pooled spe-
cial needs trust, you may want to
consider the Florida Public Guard-
ianship Pooled Special Needs Trust
(FIG Trust). This is the only trust that
guarantees retained funds will go
back to the beneficiary’s commu-
nity to fund public guardianship. It
is also the only trust of its kind with
a trust protector, Berkshire Trust
Advisory. For additional informa-
tion on the FIG trust, contact FIG at
1-888-310-3726.

WANTED:

< Your Feedback

' Mentoring - The Statewide Public Guardianship Office is researching the feasibility of ¢
& 2 3 4 & ¢
. instituting a professional guardian mentor program in Florida. Many new guardians
/' have expressed a desire to have access to an experienced guardian. With such a pro- =

~ gram, Florida would once again be a leader in professional guardian training. What do \/
. you think of a professional guardian mentor program? Share your thoughts by email-

/ ing lelandf@elderaffairs.org or fax your comments to 850-414-2384. /
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AGING SAFELY, INC.
Manatee and DeSoto counties
M. Ashley Butler, Ph.D

Phone: 941-779-4682

Fax: 941-351-8073

AGING SOLUTIONS, INC.

Brevard, Hillsborough, Pasco

and Pinellas counties

Tamara Cribben

Brevard: 1-866-92-Aging
Hillsborough: 813-949-1888
Pasco/Pinellas 727-442-1188

Fax: 813-963-7161
tamaracribben@aging-solutions.org

BARRY UNIVERSITY SCHOOL
OF SOCIAL WORK

Broward County

Eloisa Roses Ramos

Phone: 954-831-6550

Fax: 954-831-6912
erosesramos@mail.barry.edu

CHARLOTTE COUNTY
PUBLIC GUARDIAN
Charlotte County

Patrick C. Weber, Esq.
Phone: 239-417-1040
Fax: 239-417-1042
colliercountypg@aol.com

COLLIER COUNTY
PUBLIC GUARDIAN
Collier County

Patrick C. Weber, Esq.
Phone: 239-417-1040
Fax: 239-417-1042
colliercountypg@aol.com

COUNCIL ON AGING OF
VOLUSIA COUNTY
Volusia County

Marylou McKeon

Phone: 386-253-4700
Fax: 386-253-6300
guardianship@coaiaa.org

FIFTH CIRCUIT PUBLIC
GUARDIAN CORPORATION
Marion County

(atherine Ackerman, Esq.
Phone: 352-401-6753

Fax: 352-401-7803
ackerman@atlantic.net

GUARDIANSHIP CARE

GROUP, INC.

Miami-Dade County

Barbara Reiser

Phone: 305-448-6111 ext. 109
Fax: 305-448-5553
breiser@infocentricsolutions.com

GUARDIANSHIP PROGRAM

OF DADE COUNTY, INC.

Miami-Dade County

Jerry Santeiro

Phone: 305-592-7642

Fax: 305-592-6737
mail@quardianshipprogram.org
http://www.guardianshipprogram.org

LEE COUNTY

PUBLIC GUARDIAN
Lee County

Robert M. Lipshutz, Esq.
Phone: 239-549-2505
Robert@liplaw.com
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LEGAL AID SOCIETY OF PALM
BEACH COUNTY, INC.

Palm Beach County

Rena Taylor, Esq.

Phone: 561-655-8944

Fax: 561-655-5269
rtaylor@legalaidpbc.org

MARTIN COUNTY

PUBLIC GUARDIAN

Martin County

Linda Hake

Phone: 772-223-5945 Ext. 3464
Referrals: 561-655-8944

Fax: 772-223-5946

OFFICE OF THE PUBLIC
GUARDIAN, INC.

Leon, Madison and Bay counties
Karen Campbell, Esq.

Phone: 850-487-4609 x103

Fax: 850-922-2986

OSCEOLA COUNTY

COUNCIL ON AGING

Osceola County

Kathleen Foust

Phone: 321-689-0404

Fax: 407-846-8550
occoapublicquardian@earthlink.net

SENIORS FIRST, INC
Orange County

Jenny Shuff-Dowd

Phone: 407-297-9980

Fax: 407-292-2773
sfquardianship@yahoo.com
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