Updated Renewal Notes

Effective:March 7, 2018

Clearinghouse Results Website (CRW) Enhancements

Ability to Renew Until Retained Prints Expiration Date
e Providers are now able to renew until 11:59 PM on the day of the Retained Prints Expiration Date
o EXAMPLE:

o Retained Prints Expiration Date: 3/7/2018

o Renewal Window Opens: 1/7/2018 12:00 AM (60 days before the RPED)

o Renewal Window Closes: 3/7/2018 11:59 PM

FAILURE TO RENEW BEFORE THE RENEWAL WINDOW CLOSES WILL RESULT
IN THE PRINTS BEING PURGED AND A NEW SCREENING WILL BE REQUIRED

Clearinghouse Logo Added to View/Print Version of Results

e The Clearinghouse logo has been added as a watermark to the View/Print version of result on
CRW to help prevent fraud





